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Classification: OFFICIAL-SENSITIVE [COMMERCIAL]

2018/19 Apr-18 May-18 Jun-18 Jul-18 Aug-18 Sep-18 Oct-18 Nov-18 Dec-18 Jan-19 Feb-19 Mar-19 Apr-19 May-19 Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19
Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual to 17.10.19

Missed Collection 620 910 950 686 684 502 609 684 701 975 525 713 752 918 979 1211 792 860 455
Missed Collection - Assisted 146 228 245 149 175 112 145 210 166 243 202 205 222 266 273 139 69 81 59
Missed Collection - Whole Road/Restricted Access 103 283 267 175 128 69 86 72 91 136 418 628 457 684 764 1565 335 325 370
Missed Collection - MIS MIS 6 3 14 12 33 8 15 12 21 14 54 59 39 64 84 11 7 4 22
Total 875 1424 1476 1022 1020 691 855 978 979 1368 1199 1605 1470 1932 2100 2926 1203 1270 906

Missed Assisted Target 170 170 170 170 170 170 170 170 170 170 170 170 170 170 170 100 100 100 100 100 100 100 100 100 100
Missed Collection Target (total) 1650 1650 1650 1650 1650 1650 1650 1650 1650 1650 1650 1650 1650 1650 1650 1485 1337 1203 1083 974 974 974 974 974

Aug-19 Improvement plan begins
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Total missed collections
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Assisted Collections
 Performance
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Total Missed Assisted Collections

Missed Assisted target threshold

Missed Collections due to Restricted Access Roads
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No.of Containers Missed due to Restricted Access

New IT system caused spike in whole
road miss reports. Not reflective of
actuals.

Monthly MIS MIS Collections
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Missed Collection - MIS MIS

New IT system caused spike
in whole road miss reports.
Not reflective of actuals.


